Step-by-Step Breakdown of
Existing Behavior

Randomly buy new clothes in sales online/in-store

Getting delivered/bringing home the new clothes

Wash & dry new clothing

Stack them in the closet

Wear them once

Wash & dry the worn clothes

Put them back in the closet

Wear other clothes more often

Buy more new clothes

Leave closet unorganized and cluttered
Push some clothes back

Continue buying the same or new clothes again
Overloading/overflowing of closet
Decluttering and reorganising

Donate or give away clothes that are not

needed/remained underutilised

Getting delivered/bringing
home the new clothes

Randomly buy new clothes

Wash & dry new clothin
in sales online/in-store v g
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« Too much tlme and e i
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closet. + Forgetting to buy
everything you need
* Closet structure not i L
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need is as need is :;*mm
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» No motivation not to solutions at all levels -
buy/for buying less. manufacturing, selling,
« Lack of awareness of purchasing.
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need.
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need is, buying only as

per need, no impulsive
or fast buying,
supporting local,
buying timeless and
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Ideas to mix-match old
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Making slow fashion
more cost effective.

Barriers
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Wash & dry the

Wear them once
worn clothes

Stack them in the closet

+ Lack of awareness and

« Keeping new clothes in ignorance to follow

« | don't like sharing my

their packaging and clothes . care instructions
tags - waiting for a » Don't W'hﬂrh » Lack of awareness
special occasion to use style clothing about the wash
them or keep the + Don't have enough frequency of different
possibility of returns/ occasions to wear materials
exchanges open them + Sustainable detergents
e « Comfort of other being very costly
: addi ienaa::fn clothing over new ones + Hand washing clothing
ng nm .on is not a cultural norm
the top of the existing « Airdryingis nota
pile. common practice or
e isati + Lack of time and space « App/Platform - how to feasible in most
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+ Having the care
instructions online as
well.

« Open to different
methods of washing
and drying clothes.

Wear other clothes
more often

Buy more new

Put them back in the closet
clothes

« Too much time and

« lack of convenience & « getting influenced by

laziness, to stack, ads/ influencers to :T:;::“ enaEly
rotate, shuffle, follow trends and o IS e
organize. sales. you own.

» Closet structure not « getting lured into = Not knowing when the
analysing/organisation impractical fashionable neediis as needis
friendly. clothing :"umm

« Not knowing how to
style existing clothes

« Influencers
encouraging to wear &
« Closet organization style clothes from
hacks existing items in closet
« Ideas to mix-match old « Influencers promoting
and new clothing mindful purchasing
* Redesigning the closet « Designing timeless
to encourage optimal clothes that prioritize » Having mental &
usage of all clothing comfort, functionality physical closet
. Appfpl_atfnnn 'Ha\_fil:'g and multiple usage. inventory giving you a
closet inventory giving sense of your own
you a sense_ of your belongings.
own belongings. « Mindful buying -
understanding what

need is, buying only as
per need, no impulsive
or fast buying,
supporting local,
buying timeless and
durable clothing etc.

= |deas to mix-match old
and new clothing

Leave closet unorganized
and cluttered

Continue buying the same

Push some clothes back .
or new clothes again

= Lack of convenience & + Comfort of some + Too much time and
laziness, to stack, clothes over others. effort in analysing
rotate, shuffle,  Lack of convenience & closet.
organize and declutter. laziness, to stack, + Closet structure not

« Closet structure not B iy analysing/organisation
organisation friendly. m“’;‘l‘: d“'“:"“ friendly.

« Forgetting to/ : e « Don't remember what

organisation friendly.

postponing to _ ) you own.
d i i e + Not knowing when the
Ll newer clothes. e

« Closet organization
hacks

+ App/Platform -Having
closet inventory giving
you a sense of your
own belengings.

+ Redesigning the closet
to encourage optimal
usage of all clothing

« Easy to follow guide/
manual to have an
organization system

Overloading/overflowing
of closet

laziness, to stack,

rotate, shuffle,
organize and declutter.
+ Closet structure not
organisation friendly.
+ Making way for old or
newer clothes.
 Forgetting that you
have certain clothes &
still buying more.
« Impulse buying
Redesigning the closet « Forgetting to/
to encourage optimal postponing to declutter
usage of all clothing. due to lack of time or
Closet organization procrastination.
hacks
App/Platform -Having
closet inventory giving
you a sense of your
own belongings.
Encouraging people to
share their clothing
with others to
maximise usage
Mindful buying -
understanding what

need is, buying only as
per need, no impulsive
or fast buying,
supporting local,
buying timeless and
durable clothing etc.
Encouraging people to
share/exchange their
clothing with others to
maximise usage

« Lack of convenience &

« Forgetting that you

still buy same new
clothing.

= Closet organization
hacks
+ App/Platform -Having
closet inventory giving
you a sense of your
own belongings.
Redesigning the closet
to encourage optimal
usage of all clothing
Easy to follow guide/
manual to have an
organization system
Designing timeless
clothes that prioritize
comfort, functionality
and multiple usage.
Ideas to mix-match old
and new clothing
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Decluttering & reorganising

+ Lack of space

+ Not knowing when and
how to discard clothing

= Forgetting to/
postponing to declutter
due to lack of time or
procrastination.

+ Closet structure not
analysing/organisation
friendly.

« Lack of convenience &
laziness, to stack,
rotate, shuffle,
organize and declutter.

Closet organization
hacks

App/Platform -Having
closet inventory giving
you a sense of your
own belongings.
Redesigning the closet
to encourage optimal
usage of all clothing
Easy to follow guide/
manual to have an
organization &
discarding system
App/Platform - that
enables consumers to
make informed
decisions on when and
how to discard clothing

items appropriately.

have certain clothes &

need is as need is
subjective.

+ Cost effectiveness/
affordability.

= Having mental &
physical closet
inventory giving you a
sense of your own
belongings.

+ Mindful buying -
understanding what
need is, buying only as
per need, no impulsive
or fast buying,
supporting local,
buying timeless and
durable clothing etc.

+ Ideas to mix-match old
and new clothing

» Redesigning the closet
to encourage optimal
usage of all clothing

» Making slow fashion
more cost effective.

Donate clothes that are not
needed/remained under-
utilised

S Domating oF ive

away all the clothes
that one wants to get
rid of (leading them to
landfills)
» Mot knowing when and
whom to donate to
» Not donating clothes
in the wearable
condition
« Convenience of
getting rid of clothes
in the name of
donations
« Encouraging brands to « Lack of awareness on
exchange options what happens to
« Providing info/raising clothing after donating
awareness on what + Out of sight out of
happens to clothing mind.
after donating
+ Communicate how
people can assess
what to do with
excessive clothing.

« Raising awareness on
the implications of fast
fashion or low quality
clothing.

+ Setting up accessible
and affordable
repairing/mending
shops/solutions

+ Raising awareness on
how to repair/mend.



