
Used the technique of behavioral mapping to
understand the existing behavior better, by breaking
it down into sub-steps. Each sub-step is followed by
the ideal behavior that it should aim for, the barriers
that come in the way of achieving that ideal behavior
and the opportunities that can address the barriers
to achieve the ideal behavior. Randomly buy new clothes in sales online/in-store

Getting delivered/bringing home the new clothes

Wash & dry new clothing

Stack them in the closet

Wear them once

Wash & dry the worn clothes

Put them back in the closet

Wear other clothes more often

Buy more new clothes

Leave closet unorganized and cluttered

Push some clothes back

Continue buying the same or new clothes again

Overloading/overflowing of closet

Decluttering and reorganising

Donate or give away  clothes that are not

needed/remained underutilised

Step-by-Step Breakdown of
Existing Behavior

Randomly buy new clothes
in sales online/in-store

Ideal behaviour

Barriers

Opportunities

Getting delivered/bringing
home the new clothes

Wash & dry new clothing

Stack them in the closet Wear them once
Wash & dry the

worn clothes

Put them back in the closet
Wear other clothes

more often
Buy more new

clothes

Leave closet unorganized
and cluttered

Push some clothes back
Continue buying the same

or new clothes again

Overloading/overflowing
of closet

Decluttering & reorganising
Donate clothes that are not

needed/remained under-
utilised


